
STRATEGIC INFORMATION GROUP 
THE BEST ERP FOR MANUFACTURERS



Is Your ERP Working as 
Hard as You Are?
As a manufacturer, your success hinges on your ability 
to innovate and manage change. There are constant 
pressures on margins, evolving supply chains and 
imperatives to control costs. And depending on your 
industry, all these challenges must be met while 
complying with both quality standards and industry 
regulations. It’s an impossible situation—or is it?

Whether you’re a global corporation looking to 
streamline operations or a lean startup ready to scale, 
Strategic Information Group can implement and service 
robust and scalable Enterprise Resource Planning (ERP) 
solutions for your company. We’ll help you leverage your 
ERP system, making it a true competitive advantage that 
enables your company to grow and thrive. 
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Get Expert ERP Advice— 
for Your Industry
Our proven ERP and Quality Management System (QMS) solutions for 
manufacturers support best practices for manufacturers in multiple industries. 
Savvy experts with years of industry-specific experience collaborate with 
customers to leverage organizational strengths and address weaker areas. 

Using proprietary, industry-specific ERP applications, we deliver the fast, 
predictable and seamless ERP implementations manufacturers need to excel, 
guided by experts who speak your industry’s language.

• Life Sciences
• Start-Ups
• Automotive
• Food & Beverage
• Electronics & High-Tech
• Industrial
• Consumer Packaged Goods

 Strategic expertise provides deep insights about industry-specific trends and 
requirements, while delivering innovative technology solutions required to 
optimize performance and troubleshoot issues. 

Whether on-site or in the cloud, join the growing community of manufacturers 
worldwide partnering with Strategic Information Group for high-quality, 
affordable solutions from the ERP leader dedicated to customer success.

Strategic consistently 
provides their customers 
with reliable and innovative 
solutions to enable 
their success in today’s 
marketplace.

PAMELA MEYER LOPKER,  
PRESIDENT AND FOUNDER, QAD INC.
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The Trusted ERP Experience 
Manufacturers Need
Choosing which ERP to implement is only the beginning. To 
avoid the horror of a failed implementation, you need a partner, 
who quite frankly, knows what they’re doing. Our excellent 
technical understanding of QAD technology combined with our 
deep functional industry process and best practice experience 
means we’ve earned our stellar 30-year track record. 

Clients get consistently excellent results from a team energized 
to serve. With Strategic, you can gain a trusted service partner 
throughout the whole lifecycle of your ERP to:

• Accelerate implementation—while lowering costs
• Gain operational efficiencies
• Manage validation and regulatory compliance
• Streamline inventory management
• Avoid production delays
• Forecast demands for growth
• Safeguard quality
• Automate manual processes
• Offload system management and oversight

Accelerate

OffloadAutomate

StreamlineManage

SafeguardAvoid

Improve
implementation - while
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Strategic Services and Extension Products:  
At a Glance
With Strategic, you get comprehensive knowledge of industry-specific best practices 
and business process design unique to manufacturing. From software validation 
services and meeting FDA guidelines, to electronic data interchange (EDI), your 
Strategic consultant can deliver tangible results. 

Explore Strategic Products, Services and Solutions Page
ERP Application and Technical Consulting  6

ERP Validation Services and Toolkits 7

ERP Advisory Consulting 8

ERP Managed Services 9

ERP Support Services 10

ERP Training 11

ERP Extension Products and Services 12

QMS for Manufacturers 17
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Having a group of people 
that have good experience in 
QD, and who are not afraid to 
ask for additional input if they 
need it, ensures that problems 
are resolved much quicker.

GT, DIRECTOR OF MANUFACTURING,  
ART’S WAY MANUFACTURING
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ERP Application and Technical 
Consulting
Protect your profitability by focusing on continuous ERP improvement in 
areas where the greatest return on investment can be achieved. Whether 
the project involves ERP implementation from the ground up, a version 
upgrade, migration to the cloud or third-party integrations, our seasoned 
functional and technical consultants ensure you receive maximum value 
from your ERP investment. 

Implementations & Upgrades
Strategic applies best practices and deep knowledge when implementing 
or upgrading ERP applications.  We can fine-tune core ERP capabilities, as 
well as deliver industry-specific solutions such as:

• Computer System Validation
• Multi-National Supply Chain
• Multi-Company, Multi-National Expansion
• 3PL Distribution Networks
• Automation Solutions (Barcode Labeling & Scanning)
• Serialization (with Track & Trace Integration)
• Warranties, Service Contracts and Post-Sales Service
• Integration to Third-Party Solutions
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ERP Validation Services & Toolkits
Life Science organizations who manufacture and distribute devices and 
pharmaceutical products can benefit from Strategic’s proprietary approach to 
validating and maintaining qualified technical system environments. Our Validation 
Methodology starts with the development of a Computer System Validation Plan 
(CSVP), tailored to your company’s implementation. It’s designed to ensure you 
are in compliance with federal guidelines and regulations. 

Validation Toolkits
• Computer System Validation Plan
• Functional Requirements
• Risk Analysis
•  Operational/Performance 

Qualification Protocol/Test Scripts
 • Distribution 
 • Master Files
 • Manufacturing
• Traceability Matrix
• Baseline Configuration
• Data Migration Protocol
• Systems Stress Test Protocol
• Final Validation Report

Validation services include:
• QAD documentation development
• Guidance/Mentoring Services
• Execution/Turn-key Services

Strategic consultants are 
ROCKSTARS when it comes to 
FDA software validation.

JC, ERP PROJECT MANAGER,  
CYTOVANCE BIOLOGICS
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ERP Technical Advisory &  
Consulting Services
If you’re experiencing system problems, chances are your integrations to 
external systems, extra users or expanded QAD technologies have added 
complexity and caused issues. A technical deep dive into your application 
environment, operating system AND database layers is the necessary first step. 
Most vendor checks only cover one of these, leaving you with an incomplete 
view—or worse yet—bouncing between three incomplete reports from three 
separate vendors. 

With Strategic, you get one, clear—and affordable—pathway forward. 

Additionally, your trusted Strategic technical consultant can provide remediation 
for the immediate issues, as well as be an on-call resource for future technical 
services to ensure your system always runs at peak efficiency. 

Technical Services Include:
• Software and Hardware Installation and System Administration
• Custom Programming
• Integrate Third-Party Software 
• EDI Training, Services and Support 
• Project Management
• System Upgrades
• System Health Checks

The product has exceeded 
our expectations and 
everyone at Strategic has 
been great to work with.

HB, IT MANAGER, ITW DRAWFORM
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Managed DBA Services (MSERV)
Free your staff to focus on higher-level initiatives by tapping 
Strategic’s Managed DBA Services for QAD. Choose from 24x7 
Monitoring and IT support or 24x7 Infrastructure Management 
and Support. Either way, you’ll gain peace of mind knowing you 
have Qualified Specialist-level support for your environment. 

Partnering to Achieve Your Goals
Our deep subject matter experts will partner with you to 
understand your goals and objectives. They’ll evaluate where 
you are, then identify the steps needed to get your business 
where you want to go. Your MSERV team will work with you to 
chart a course forward.

Benefits of MSERV:

• Partner with a trusted advisor who knows your environment
• Increase application availability and reliability
• Improve your staff’s competency
• Gain 24x7 peace of mind
• Mobilize faster for Disaster Recovery

Managed EDI Services (eSERV)
Transform your EDI environment from an expensive headache 
to a business advantage by partnering with Strategic. Our end-
to-end services (eSERV) will manage your EDI, infrastructure and 
workflows, environment and network connectivity, requirements 
changes, compliance and more. 

Benefits of eSERV:

• Free your team to focus on higher-priority tasks
• Lower costs
• Boost operational efficiency 
• Improve EDI reliability

Strategic’s Managed Services is like 
having a team of technical guru’s at your 
side 24-hours a day. My stress level as IT 
Director has been reduced significantly.

CD, IT DIRECTOR, 
THE ARGEN CORPORATION

ERP Managed Services
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ERP Support Services
Application Support Services (helpSERV)
Give your ERP users fast, convenient access to the information and 
support they need to stay productive with your QAD application by 
engaging Strategic Help Desk Services (helpSERV). A helpSERV 
professional will respond in one hour during regular business hours, the 
next business day otherwise. They’ll troubleshoot problems, solve issues 
and provide guidance to maximize your ERP investment. You’ll even get 
a monthly usage summary that tracks user service requests and issue 
resolution.
helpSERV is a hassle-free way to avoid costly downtime, with a plan 
tailored to meet your needs and budget. 

Benefits of helpSERV:
• Gain a dedicated help desk resource
• Establish a central point of contact to request (any) services
• Receive real-time responses and follow-up
• Get support from someone who knows your ERP installation
• Track service requests via monthly reporting
•  Eliminate the run-around of trying to find the right department/resource 

to help

As you know, we have 
used the helpSERV service 
since last year, and I will be 
honest that it is providing 
great value to the team 
here. I now want to get this 
in place globally.

SD, SENIOR VICE PRESIDENT, MEIYUME
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Effective training is the key to you maximizing your ERP 
investment, ensuring employees at every level have the 
knowledge they need to operate to their potential. Ongoing 
training is critical to maintain efficiency, eliminate knowledge 
erosion and ensure your staff is up-to-date with the latest QAD 
technologies. 
 

Classroom ERP Training
• Individualized approach
• Real-time discussion
• Student interaction
• Hands-on training that engages the senses
• Regular monthly sessions

On-site/Private ERP Training
• Private classroom training
• One-on-one instruction and small groups
• Custom tailored to your company’s training needs
• Convenient for your employees
 

QAD Master scheduling training brought 
our team’s skills to the next level.

JC, PLANNING & PROCUREMENT MANAGER,  
LEMO USA

ERP Training



12

ERP Extension Products & Services
When you have as much technical experience as Strategic, the best way to address gaps in solution 
functionality is to build the application extensions ourselves. We transformed those “wouldn’t it be great 
if…” moments onto problem-solving technology that extends ERP functionality in truly powerful ways. 
These modules and toolkits address real-world challenges clients were facing, that is, until they tapped 
into the following Strategic solutions and services:



The Dynamic Data 
Exporter takes all of the 
time-consuming work out 
of extract and delivery, 
and encapsulates it into 
a highly configurable 
interface.  My developers 
are freed up to focus on 
the business solutions and 
more complex, value-add 
projects.

PB, SENIOR SYSTEMS ARCHITECT, 
PHYSIO-CONTROL
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Data Management
Dynamic Data Exporter: 
Streamline complex data exports from your QAD application to 
a range of best-of-breed third-party applications. Your data is 
consistently delivered in the right format, to the right location. Talk to 
us to learn more about capabilities and QAD compatibility. 

BrowseMax: 
Automate the process of ERP data extraction, transformation 
(mapping) and delivery using BrowseMax. Batch browses and 
generate files as CSV or XLSX, and email as attachments if 
necessary. Export more than 50,000 records using dynamic filtering 
parameters.

AzureOE: 
This data replication solution provides quick access to data from 
your Progress OpenEdge-based ERP system to a single or multiple 
SQL cloud databases.
Benefits of AzureOE:
• Guaranteed delivery
• Safe and highly secure transaction
• Powerful performance
• Easy installation
•  Cloud-first benefits: available, scalable, flexible, highly-

recoverable—secure
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Compliance & Functional
Approved Vendor List: 
Provides a means to identify approved suppliers and prevents 
requisition or purchase order creation for non-approved suppliers. 
Available for both Standard and Enterprise Editions of QAD.

Sunshine Act Compliance: 
Module: The Sunshine Act Compliance Module is a QAD bolt-on 
application to assist manufacturers of drugs, devices, biologicals 
and medical supplies in creating the records needed to comply 
with the National Physician Payment Transparency Program. Talk 
to us about system compatibility. 

Consulting Services: Strategic offers project management, 
supplier mapping, historical data loading and testing, assistance 
submitting data to the CMS, among other Sunshine Act 
compliance services.

Shipping Compliance: 
Module: This SIG module called Shipping Compliance Controls 
assists medical device and pharmaceutical customers in both 
identifying and restricting which inventory products can be sold/
shipped to individual customers in specific countries. 

Consulting Services: Strategic offers consulting services that 
include installation, configuration, training and validation, saving 
you time and removing opportunities for error during the sales 
order entry and shipping processes. 
 
Sarbanes Oxley (Sox) Compliance:
Toolkit: Strategic has a comprehensive set of pre-written scripts 
and functional requirements for QAD to help companies achieve 
SOx compliance. This toolkit contains functional requirements for 
both Standard and Enterprise Editions of QAD.

Consulting Services: Strategic professionals can assist you in 
customizing the SOx test scripts to your specific implementation 
requirements. Contact us for more information.

Trunk Stock: 
Solutions: Consignment inventory management can be a time-
consuming process wrought with errors. That’s why Strategic 
created a bolt-on app for QAD called the Trunk Stock Module to 
automate manual processes, boost efficiency and reduce costly 
errors. Its companion, the Mobile Trunk Stock App, reduces errors 
associated with ordering, transferring, shipping and replenishing 
inventory in the field, using iPhone, iPad and Android devices. 
Available for both Standard and Enterprise Editions of QAD, and 
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includes four programs:
• Trunk Stock Configuration Maintenance
• Trunk Stock Sales Order Maintenance
• Trunk Stock Shipment Processing
• Trunk Stock Auto Replenishment

Consulting Services: Get expert help from Strategic with 
installing, configuring, training and validating Trunk Stock. 
 
SIG EDI: 
Communicating with suppliers, customers and third-party logistics 
partners is key to your success, but implementing traditional EDI 
introduces hidden costs, risks and complexity. With Strategic 
Information Group’s SIG EDI, you’ll reduce EDI configuration 
complexity, ongoing costs and eliminate the need for third-party 
translation products. Plus, you’ll increase the efficiency of QAD 
document tracking.

SIG Sequencing: 
Automotive customers need a solution to tackle the challenges 
of automotive sequencing, especially when it comes to meeting 
OEM standards for communicating part demands to suppliers. SIG 
Automotive Sequencing provides seamless integration from the 
OEM broadcast files to your QAD-managed manufacturing floor, 
shipping items “in sequence” to your customers. It can deploy on-
premise or in the cloud, and supports manufacturing, inventory, 
labeling and product serialization transactions (license plates).

Integrations
Integration APIs: Explore our robust array of integration APIs for a 
host of industry-leading solutions, including:
•  Salesforce
•  FedEx/UPS/USPS
•  Agile PLM
•  Arena PLM
•  OANDA
•  Omnify PLM
•  Concur
•  COUPA

Integration Services: If you have integration needs not covered 
above, or need access to the latest API toolsets, no worries! 
Strategic can tailor an ad-hoc integration solution to meet your 
precise requirements using our proprietary tools, scripts—and 
expertise. The Strategic team has risen to the challenge hundreds 
of times, helping customers solve just about any challenging QAD 
integration they could dream up. We support XML flat file format, 
CSV, webservices and more. Talk to us to learn how we can be of 
service. 
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Reporting and Analytics
Phocas Analytics: 
Strategic has partnered with leading business intelligence 
provider, Phocas, to offer analytics solutions specifically 
engineered to work with QAD Adaptive ERP. Get proven, valuable 
business intelligence tools you can afford that seamlessly 
integrate with QAD. Choose from two modules: Phocas Data 
Analytics or Phocas Financial Statements. 

Prophix Corporate Performance Management: 
Smart decision making requires accurate financial forecasts 
that account for an array of business scenarios. Strategic 
has partnered with Prophix to deliver innovative Corporate 
Performance Management (CPM) software that mitigates the risk 
of “what if” course adjustment scenarios.
Benefits of CPM with Strategic:
• Improve decision making and reaction time
•  Boost profitability with forecasts that reflect changing market 

conditions
•  Facilitate cross-departmental cash flow monitoring
•  Monitor forecasts in real-time via dashboards

Business Process Automation
Enterprise Banking Solutions: 
Our Enterprise Banking Solution extends QAD Adaptive ERP to 
improve the efficiency and productivity of your organization’s 
accounting team by automating banking transactions such as 
ACH, Positive Pay, Check Clearance and Lockbox Processing.

PICs DocLib AP Automation Solutions: 
Invoice processing is one area where you can improve 
efficiencies and lower costs by integrating with your QAD ERP. 
Start by automating your accounts payable workflows for no-PO 
and PO-based invoice processing with Strategic partner, PICs. 
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QMS for Manufacturers
Quality Management Solutions (QMS) from Strategic help 
manufacturers find new ways to streamline processes and drive 
efficiencies. Globalization increases business complexity, but Strategic 
can help you sidestep much of it while still maintaining significant 
control and visibility into your operations. 

Strategic offers QMS Software for:
• Audits
• CAPA & Non-Conformance
• Document Control
• Training Management
• Risk Management
• Supplier Management
• Design Control/APQP/PPAP
• Inspection
• Gauge Management

Serving global leaders across 
industries:
• Life Sciences
• Automotive
• Electronics
• Industrial
• Food & Beverage
• Consumer Products
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For nearly 30 years, Strategic Information Group has been an 
undisputed leader in full-service Enterprise Resource Planning 
software, solutions and services designed specifically for the 
needs of manufacturers. Customers of all sizes receive a unique 
mix of deep industry-specific experience and forward-looking 
solutions to ensure a rapid ROI from your ERP investment via:
•  Flexible deployment options – Cloud, on-premise or hosted 

ERP solutions 
•  Minimal investment in IT infrastructure and resources
•  Experienced consultants who understand the unique 

requirements of your industry and are dedicated to 
implementing a robust ERP foundation for your company to 
leverage as you grow 

•  Dedicated service and support consultants to partner with you 
through each stage of your ERP evolution

•  Vast API, connectivity and integration tools to increase 
operational efficiency, save time and reduce errors

•  Integrated Quality Management Software (QMS)
Whether you’re looking to install, validate, upgrade or 
troubleshoot ERP technology, or even off-load technical 
management entirely, let’s partner to minimize risk, increase 
revenues and realize your business vision.

Why Choose Strategic?
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Strategic Information Group Offices

Headquarters
Cardiff-by-the-Sea, CA 92007
Phone (760) 697–1050 
sales@strategic.com 

I have learned to explicitly trust 
Strategic to help me design, 
implement, monitor, secure and 
preemptively foresee and correct 
possible issues. Their team is 
ridiculously talented and efficient, 
and as a result, we have had no 
outages and zero downtime in 
the four years we have worked 
together.

MH, DIRECTOR IT AND BUSINESS 
APPLICATIONS,  
MIRAMAR LABS

UNITED 
STATES

UNITED 
KINGDOM

IRELAND



WWW.STRATEGIC.COM

SALES@STRATEGIC.COM

(760) 697-1050

Strategic Information Group has helped hundreds of 
companies leverage ERP to manage growth and meet
regulatory and compliance mandates.


